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We will always put our CUSTOMERS first

We strive to truly listen to our customers by working hard to understand their needs and questions. Diverse perspectives 
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Stakeholder 
Engagement

At Veeco, we value and seek the feedback 

of our internal and external stakeholders. 

Their expectations drive our business 

processes and ESG strategy.

Through our ESG leadership team and other Veeco 

team members, we identified five key stakeholders 

with whom we regularly engage: employees, 

customers, investors, suppliers, and communities & 

organizations. 

We engage with these stakeholders through several 

communication channels and forums. We have 

compiled their feedback and enumerated the ways 

in which we’ve responded to their needs. 

Multi-stakeholder collaboration, engagement, and 

communication are critical to addressing the most 

pressing issues facing Veeco and the world. From 

racial and gender equality to climate change, 

leadership guided by our stakeholders is invaluable. 

11

Engagement Topics Raised Our Response

Employees ▪ All-hands, small group, and one-

on-one meetings

▪ Goal setting, mid-year, and year-

end performance assessments

▪ Employee surveys

▪ Veeco Hotline

▪ Training and workshops

▪ Executive e-mails and podcasts

▪ Capability 

development and 

training

▪ Culture

▪ Safety

▪ Local leaders work continuously with employees in their organizations to 

respond to issues identified through regular employee surveys.

▪ Building a culture of accountability and respect by celebrating diversity and 

continuous improvement.

▪ Health and safety plans that prioritize the health and well-being of our 

employees, customers, suppliers, and stakeholders.

▪
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ESG Goals
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Goal Metric Target 2023 2022 2021 2020

Environmental 

Source 50% renewable energy for U.S. operations by 

2030
% 50.0% 37.7% 38.0% 34.2% 29.6%
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Employee Culture Survey
Beginning in 2019, and in every other year since then, we conduct a global 

survey of company culture designed to measure employee engagement across 

four culture traits represented by Mission, Involvement, Adaptability, and 

Consistency. Over 90% of our employees have participated in each survey, a 

very strong indication of employee engagement at Veeco. Employees have  

provided over 2,000 responses to open-ended questions in each survey. The 

findings from these surveys are used to establish an agenda for various 

initiatives designed to strengthen our Company culture. 

In off-
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Talent Development & Training

We believe in investing in professional development to 

ensure that our employees have opportunities for 

advancement in their careers. Through the company’s 

Learning & Development function, we offer many 

training and development programs for the benefit of 

employees located around the world. Additional focus is 

placed on the development of future Veeco leaders, 

and we leverage a talent review process as part of 

succession planning to identify and develop employees 

for future leadership roles.

Continual improvement and accountability are two of 

Veeco's Core Values. That's why all full-time employees 

are required to set goals and objectives annually. We 
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Leadership Legacy Program

In 2023, Veeco graduated its two Leadership Legacy program (LLP) classes. The LLP was 

developed by Veeco for Veeco leaders and is delivered over eight sessions to support, 

guide, and encourage all Veeco leaders in their development. At both graduations 

throughout the year, participants expressed appreciation for the opportunity to grow as 

individuals and professionals of the Veeco United team. 

Internship Program
We believe that internship experiences are extremely valuable for both students and 

Veeco. Our interns gain hands-on experience in disciplines ranging from engineering to 

operations to finance and their contributions are valued by our entire Veeco United team. 

Business Essentials
In 2023, Veeco launched Business Essentials to provide a smooth transition for new 

employees with insights from experienced Veeco United team members. This program 

equips our new hires with key business skills to kickstart their careers.

SuccessFactors Learning Management System
SuccessFactors is our online learning center where employees can build skills at their 

own pace. We encourage learning and exploring new topics. Our favorite learning 

opportunities are action learning –  special assignments, cross-functional collaborations, 

and solving complex problems. 

Health & Wellness 
We're at our best when our employees are happy, healthy, and engaged. That's why 

Veeco offers a range of programs that enhance the well-being of our people. Many Veeco 

locations offer access to biometric screening, flu shots, and an on-site gym.

Valuing Our Employees
Creating a Veeco United team means prioritizing the evolution 

of our employees and creating an environment of collaboration, 

growth, and fun. Here are some of the resources available to 

our employees that promote a positive work environment:
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Veeco’s Health & Safety Management System
Veeco's Environmental Health and Safety Policy, as well as its associated 

manuals, policies, and procedures, unite to create a comprehensive 
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Human Rights
Veeco's Human Rights Policy formalizes our 

commitment to preserving and promoting 

the fundamental rights of others as reflected 

in the Responsible Business Alliance (RBA) 

Code of Conduct. Our commitment to 
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Our Customers Inform
Product Development
We will always put our CUSTOMERS first

Veeco's innovative solutions are a catalyst for the technology of tomorrow. Our 

customers’ businesses serve global digital markets, and we know it is their 

priority to operate the most efficient systems while achieving their technology 

goals. It is with this goal in mind that we design our systems to optimize technical 
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Sustainability & Circularity
Rapid change is occurring in the semiconductor industry as customers, investors, and communities 

demand greater business responsibility for energy and resource consumption of products during their 

useful life and for product end-of-life management.

At Veeco, we take our environmental responsibility seriously. Our engineers carefully consider the chemical, 



About Veeco
Making a Material 

Difference
Veeco United Team Governance & Ethics Product Responsibility

Supply Chain 

Responsibility



About Veeco
Making a Material 

Difference
Veeco United Team Governance & Ethics Product Responsibility

Supply Chain 

Responsibility
Environment

Veeco Sustainability Report

Investigating Safety Concerns

We will never compromise on SAFETY. 

This principle applies to our employees, our customers, and to members of our 

community. We are dedicated to addressing customer feedback and responding to 

incidents expeditiously. Veeco has a comprehensive Customer Complaint Escalation 

Process and Product Safety Event Procedure to manage potential safety events that may 

arise in connection with the use and operation of our products. 

Lessons learned from safety incidents are incorporated into our design-for-safety 
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Information Security
To mitigate these risks Veeco retains dedicated information security resources to 

monitor and address all identified risks through the application of layered security 

controls in alignment with the National Institute of Science & Technology (NIST) 

Cybersecurity Framework (CSF). Veeco periodically retains external services to 

assess its maturity within the NIST CSF and to further identify technology risks 

within its environment. Veeco supplements its information security program with 

a cyber insurance policy.

In addition, we require our employees to undergo annual information security 

awareness training and we conduct quarterly phishing exercises to help ensure 

https://s1.q4cdn.com/522285864/files/doc_downloads/environmental_social/2021/Veeco-InfoSec_Updated-March-2021.pdf
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Supply Chain Management
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Environmental Commitment
We will always demonstrate RESPECT

At Veeco, we consider the core value of respect to apply not only to people, but to 

the environment as well. We recognize that as a global company we are 

members of an international community. Our Environmental & 

Social Responsibility Statement calls upon us to minimize adverse effects on the 

community, environment, and natural resources while say.349 r* n
an <</MCID 29/Lang (en-US)>> BDC q
0.000014305 0 960 540 re
W* n
BT
/F2 1aa0.0000.349 RG
[(adv)8(er)(at)17on the 

https://s1.q4cdn.com/522285864/files/doc_downloads/governance_documents/2020/Environmental-Social-Responsibility-Statement-(clean-1-June-2020).pdf
https://s1.q4cdn.com/522285864/files/doc_downloads/governance_documents/2020/Environmental-Social-Responsibility-Statement-(clean-1-June-2020).pdf
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Veeco Certified Equipment & Global Services 

Our global services team and VCE program are great examples of Veeco’s commitment to our 

customers’ satisfaction. Together, these offerings allow us to extend the lifetime and value of our 

industry-leading technology. Services to repair, upgrade, and reuse our capital equipment 

represent a sizable share of our revenue, while also reducing the amount of materials and waste 

generated by our tools. VCE and our Global Services are important elements in driving a more 

circular technology economy.

Personal Protective Equipment (PPE) Recycling Program

Through a partnership with a third-party waste management service, Veeco has recycled 412 

pounds of PPE between July of 2020 and June of 2021. The program has been implemented in 

our Horsham and San Jose facilities. We continued these efforts through 2022 and 2023.

Reusable Crates 

Veeco's engineers have been collaborating with our customers to develop and implement shipping 

solutions that minimize costs and waste. In mid-May of 2021, certain shipments of equipment to 

our San Jose location began utilizing reusable crates that have a prolonged life – each crate can 

serve about 10 trips. Our engineers estimated that the shift could save thousands of dollars 

annually, as well as reduce number of pine trees that end up in landfills. In 2022, we estimate 

that this practice saved about 18 mature pine trees from landfills.In 2023, we reused 20 crates. 

We are actively seeking opportunities to implement modular shipping solutions and reusable 

options for other equipment, fixtures, and customers.

Consolidation of Shipments

Our shipping and logistics team tries to consolidate the number of shipments coming in and out of 

https://www.spglobal.com/_media/documents/ratingsdirect_theesgriskatlassectorandregionalrationalesandscores_41534468_may-15-2019.pdf
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Identifying Climate Risks, 
Opportunities, and Targets
Risks

Natural Disasters and Extreme Weather Events

Classification: Physical & Economic

Human influence on the climate has intensified the frequency and severity 

of extreme weather events globally. Heatwaves, heavy precipitation, sea 

level rise, droughts, wildfires, tropical cyclones, and other natural disasters 
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Water Stress
Water stress was identified by utilizing the World Resource Institute 

Aqueduct Water Risk Atlas (AWRA). The tool's water stress function 

measures the ratio of total water withdrawals to available 

renewable surface and groundwater supplies. Higher values 

indicate greater competition among withdrawers.

In the U.S. less than 2.5% of our withdrawn water is sourced from 

regions experiencing an extremely high degree of water stress.

Our regular water monitoring allows us to use data to drive 

consumption reductions and increase efficiency.

Environmentally conscious management is imperative to reducing 

our water footprint,

https://www.wri.org/applications/aqueduct/water-risk-atlas/#/?advanced=false&basemap=hydro&indicator=w_awr_def_tot_cat&lat=30&lng=-80&mapMode=view&month=1&opacity=0.5&ponderation=DEF&predefined=false&projection=absolute&scenario=optimistic&scope=baseline&timeScale=annual&year=baseline&zoom=3
https://www.wri.org/applications/aqueduct/water-risk-atlas/#/?advanced=false&basemap=hydro&indicator=w_awr_def_tot_cat&lat=30&lng=-80&mapMode=view&month=1&opacity=0.5&ponderation=DEF&predefined=false&projection=absolute&scenario=optimistic&scope=baseline&timeScale=annual&year=baseline&zoom=3
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Hazardous Waste Management

Veeco engages with certified and licensed contractors to ensure continual compliance with all transport and disposal 
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